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REGISTRATION INFORMATION 



Conference Registration opens at 10am. 
After registering for the Conference 
& relaxing in the Bega Café, join us 
downstairs for our interactive ‘Meet & 
Greet’ Business session starting at 4pm. 

We suggest you arrive at Royal Pines by 
2pm to be ready to attend the industry 
updates from key Trade Partners and a 
special appearance by a cricket legend! 
This will be followed by the first round 
of Member access to the UCB Trade 
Show accompanied by canapes and 
refreshments.

Wednesday is an early start as we kick 
off with a Business Session, followed 
by a host of networking activities that 
will engage you in a fun environment 
and allow you to meet and interact with 
Members and Trade Partners. 

You can choose from: 
• Golf 
• Go-Karts 
• Day Spa 
• Winery Tour 
• Cocktail Classes 
• Top Golf                                                                      
• Trivia Quiz

Activity numbers are subject to 
availability and fill up fast. Please ensure 
you return your registration quickly, so 
you don’t miss out!

The day will be capped off with the 
Welcome Dinner which is always a great 
way to network with Members & Trade 
Partners.

The Business Session and Trade Show 
will have a high level of industry focus 
and Member participation providing 
innovative business initiatives and 
solutions.

We aim to continue the success of the 
2023 Trade Show where some Trade 
Partners generated a record number of 
orders through the event.

The day culminates with the highlight of 
the UCB Conference, the Gala Awards 
Dinner. Stay tuned as we release more 
details about the Gala Dinner theme.

WELCOME & CONNECT
WEDNESDAY 6TH MARCH

SHARE & CELEBRATE
THURSDAY 7TH MARCH

2024           National 
Member Conference

Dear UCB Members, 

On behalf of my entire UCB Team, I invite you to register your 
attendance at the 2024 UCB National Member Conference, 
held from 5th March to 7th March 2024 at RACV Royal Pines, 
Gold Coast.

Never has getting together been more important!

Networking can open doors to new Customers and Trade 
Partner ideas and education and insight can help you stay on 
top of industry trends, and even identify new opportunities 
for business partnerships. With so many ideas ready to be 
shared, so much creativity being generated, and so many 
connections being made, delegates will inevitably leave 
energised and ready to implement new initiatives, which we 
hope will take your stores and yourselves to the next level.

I urge you to register now, don’t delay, March will be here 
before you know it!

If you have any questions at all, please don’t hesitate to 
make contact with your UCB BMM or UCB Head Office – it’s 
our job to help our Members in any way we can. 

Every member of my UCB team, looks forward to welcoming 
you to our 2024 National Member Conference on 
Queensland’s Gold Coast.

My warmest regards,

CEO, United Convenience Buyers

The UCB 2024 National Conference and Trade Show is 3 days of planned activities designed 
for you to meet other UCB Members and Suppliers in a fun and engaging environment.

ARRIVE, MEET & GREET
TUESDAY 5TH MARCH

PLEASE NOTE:
All events and activities 
are strictly over 18 due 
to tobacco and alcohol 

legislation. 

No person under 18 will
 be admitted.



RACV Royal Pines Resort are offering a special Conference rate of $230 per night for our UCB Members 
- but rooms are limited. 

Accommodation can be booked as part of your Conference registration by clicking on the link on the 
back page. Don’t miss out! Register now!

For any accommodation queries please contact Joanne Fogarty from the UCB Team

Phone: 0410 583 234
Email: joanne.f@ucbstores.com.au

THE SUNNY GOLD COAST AWAITS

RACV ROYAL PINES RESORT
Tuesday 5th - Thursday 7th March 2024

You will not be charged for your room reservation until check in.   
Subject to RACV cancellation policy of 48 hours’ notice. **

**Cancellation fees equal to one nights’ accommodation will apply should you cancel within 48 hours of your check in date.



We look forward to welcoming you to Royal Pines Resort 
on the sunny Gold Coast. 

If you have any questions, please do not hesitate to 
contact your BMM or the UCB Head Office, we are always 

more than happy to help.
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Darren Baillie
Central QLD / FNQLD / SEQLD
0402 611 826
darren.baillie@ucbstores.com.au

Belinda Jones
SA / NT
0434 692 552
belindaj@ucbstores.com.au

Jason Achterbosch  
Riverina NSW / VIC
0434 692 677
jason.a@ucbstores.com.au

Ampi Chanthavanheuang
Mid North Coast / Sydney /
Wollongong / South West NSW
0499 908 802
ampi.c@ucbstores.com.au 

Simon Egan
SEQLD / NEQLD / West QLD
0438 538 022
simon.egan@ucbstores.com.au 

Adam A’Vard
WA
0428 891 503
adam.a@ucbstores.com.au 

Ken Ramsay
Northern Inland & Central West NSW / 
Sydney / Newcastle / Central Coast
0499 770 983
kenneth.r@ucbstores.com.au 

Jacinda Lythgo
TAS / VIC / Sapphire Coast NSW
0408 168 632
jacinda.l@ucbstores.com.au 

Click Here 
or Scan to 

Register Now! 

PLEASE NOTE:
All events and activities are 

strictly over 18 due to tobacco 
and alcohol legislation. 

No person under 18 will
 be admitted.

https://bit.ly/2024UCBConference

