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Welcome
Thank you for enquiring about the UCB Shop Program, Australia’s 
leading buying and retail development group for independents.

We have been helping stores improve their retail offer for over 25 
years. The UCB team has extensive experience in retail. We pride 
ourselves on membership through “word of mouth”.

UCB uses the group buying power of over 1,000 stores to ensure 
our members receive the best possible buying prices in the Petrol 
& Convenience channel. All you need to do is keep placing your 
orders the same as usual with our Trade Partners and quote your 
UCB member number to receive the UCB Pricing.

The UCB monthly promotional program has a proven track record 
of helping you to increase your shop sales and profitability. The 
promotions run across all of the major categories and at the 
beginning of each promotion you will receive a package of high 
quality point of sale to ensure your customers can’t miss the great 
deals you can now offer them.

We support market leading brands that drive sales in our stores 
and work especially well when promoted prominently in store. 
This has been proven over the years with UCB experiencing strong 
Trade Partner support, which directly benefits our Members’.
 
So, if you are ready to join Australia’s leading Buying and Retail 
Development Group for Independent Retailers, please complete 
all sections of our application form at the back of this booklet and 
then fax or email it to us. 
 
All information you give us is strictly confidential, and used only 
to give Trade Partners an idea of our combined total size and 
turnover.

I look forward to welcoming you as a Member.

Darren Park
CEO

United Convenience Buyers

UCB Application Booklet
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About Us

UCB facilitates an end to end retail solution that can be tailored 
for your business. Our core business is an effective industry 
leading promotional program that will increase your sales and 
profitability.

UCB tailors its program to suit three levels of retailer:
• Single Site Operators
• Regional Multi-Site Operators
• National Multi-Site Operators

UCB is the largest independent buying group, 
promotional program and retail solution for 
Petrol and Convenience Stores in Australia, 
with over 1200 members nationally. 

We are a privately owned Australian company, 
which has been trading since 1992 with a team 

of highly experienced retail professionals, 
working to grow the sales and profitability of 
our members. 

Utilising group buying power, UCB ensure our 
members receive the best possible buying 
prices in the Petrol and Convenience channel.

WHAT WE DO

UCB started as a consulting service in 1992, founded 
by Reg Johnston working with private operators 
looking to improve their retail offer. UCB quickly 
developed into a small buying group with the 
operators sharing trading terms. From 1994 to 1998 
the buying group expanded to 80 stores across 3 
eastern seaboard states.

A national program was launched in 1999, quickly 
growing to 350 members with some large multi-site 
operator groups joining. UCB has grown steadily to 
now support over 1200 stores!

Our History
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Everything we do is to support and grow our 
Member’s profitability, while offering Trade Partners 
a cost effective way to maximise their marketing 
investments in the Petrol and Convenience Channel.

About UCB



What our Members say
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Greg Gibson, 
Sales Manager,  
City and Regional Fuels (WA)

City and Regional Fuels has been a 
Member of UCB for over 20 years, which is 
a testament in its own right. Reg, Darren 
and the crew have been like a family over 
the years, helping us develop our stores. 
We run seven stores, all with UCB. Their 
monthly promotional shop program 
makes our life easy, giving our stores all 

they require to look professional and stay 
competitive. The UCB buying power saves 
us money, with their strength, and with 
not having to negotiate with suppliers 
ourselves. UCB’s annual Conference is 
second to none with a top trade show 
incorporated. This is a great time to learn 
from your peers and pick up some great 
deals. City and Regional Fuels would not 
be where we are today without 
 their help.

Ian Smith, 
fast&ezy Caltex Cameron Park 
(NSW)

We average over 800 customers through 
our doors every day, yet our conversion of 
these customers to a food or coffee related 
sale was minimal, considering the margins 
on these items, it was really a no-brainer. 
This is something we had to do & do right! 
So when the guys from UCB unveiled the 
cafe eroma concept at the UCB conference, 
I had a light bulb moment. I knew this was 

meant to be.  All I wish, is that we did this 
sooner. Our pie sales have doubled due to 
having a more professional looking food 
display, our wastage has halved due to 
displaying cold & baking on request and 
our coffee sales which was non-existent 
prior to cafe eroma is almost growing 
every day. Best of all, we have not had to 
change our staffing levels what so ever, so 
all of this is additional profit. 

Peri Hortis, 
Saviges Road Service Station,  
Moe (Vic)

We’ve been UCB members for over 12 
years, so when we decided to pull it down 
and rebuild, we decided to jump on board 
with fast&ezy. We pulled down the old 
building and rebuilt from scratch because 
it was old and tired. It needed work and 
we needed more space and it was easier 
to start again. The guys at UCB are good 
people who do great deals for us. We liked 
the idea of what they were doing with 
fast&ezy and thought we would sign up. 

We did look around at what some of the 
others were doing but honestly, all the UCB 
deals are better than anything else out 
there, so that’s why we decided to jump 
on board. The customers response has 
been very positive. They love the bright 
colours, the improvements to the store, 
and they think it’s good for the town. It’s 
now a service station store that is pleasant 
and enjoyable to be in and they say you 
don’t always go to a store this good, that’s 
comfortable and a great environment.

Member Testimonials



Information  
at your fingertips

Price Files & 
Promotional Downloads

the INFORMER Magazine

UCB Planograms

Retailer Incentives

Monthly Promotions Kit

Weekly Email 
Newsletter

Annual Online Sale Day

Dedicated Business 
Manager

Price Files and Promotional 
downloads directly to your 

POS system.*

Bi-monthly magazine keeps 
you up to date on all things 

convenience.

Help you drive your shop 
sales by stocking the fastest 

moving products.

Retailer incentives to reward 
you for instore displays.

Promotions across all 
categories to maximise store 

profitability.

Sent to your email every 
Wednesday with industry 

news and updates.

Grab all the best deals during 
the UCB Online Sale Day.

To support your store with 
store visits, phone support 

and is your link to Trade 
Partners.

Kinder Bueno 39g-43g, Nutella 
B-Ready 22g, Tic Tac Mints 24g, 
Reese’s 42g-47g & Hershey’s Cookies ‘n’ Creme 40g Any 2 for $3.99Counter Unit PromotionIn store visibility is crucial to maximise sales. Ask ‘would you like a 

‘Kinder Bueno, Nutella B-Ready, Tic Tac Mints, Reese’s or Hershey’s 

Cookies 'n' Creme’ at point of purchase.

Please note: All promotional buy in dates refer to store invoice date

August 2022

Counter MatThe Counter Mat is to be displayed on the main register counter. The two 
pieces of ticketing should be:• Pepsi Max Lemon 600mL – Flip Out Fuel Deal • Anticol, Buttermenthol, Soothers, Throaties 10 Loz & Quick Eze 8 Tab Varieties

To be displayed as shown.

     COPYRIGHT 2022 UNITED CONVENIENCE BUYERS. FEATURED PRODUCTS ARE SUBJECT TO AVAILABILITY.

SPECIAL

     COPYRIGHT 2022 UNITED CONVENIENCE BUYERS. FEATURED PRODUCTS ARE SUBJECT TO AVAILABILITY.
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Ice Cream RangeboardFor August, please re-use the “What’s Your Favourite” A4 insert that was previously supplied in February’s POS packs.

Exclusive Ultimate Bathurst ExperienceConsumers chance to WIN the Ultimate 
Bathurst Experience with any 2 Coca-Cola 
1.25L varieties purchased.Ensure your stock weight is strong in fridges 

and on Gondola End in support of this 
exclusive UCB promotion for your chance 
to WIN 1 of 10 $500 UCB Member Visa Gift 
Cards. Scan the QR code for more details.

SCAN
ME

Ice Break ExclusiveTop 5 Members from each state will be 
awarded a $500 Visa Gift card for the highest 
Ice Break unit growth Aug - Sept 2022 vs same 
period last year.
Refer to page 23 for further details. 

Rural Aid 2022UCB and Asahi are supporting Rural Aid 
this year. We will  donate 10c per bottle to 
Rural Aid on eligible packs for August and 
September, so get behind this great cause. 

Bega UCB Exclusive Consumer Promotion With Any 2 purchases across Dare, Dairy 
Farmers Classic, Farmers Union 500mL-
600mL, Big M, Daily Juice 500mL and 
Masters 600mL brands,  Shoppers can enter 
to WIN 1 of 8 Milwaukee Toolset Kits each 
valued at $1,799! 

Bega 2023   Conference Incentive WIN one of 15 trips to UCB 2023 Conference!
Refer to page 27 for further details. 

Pepsi Max Lemon launchA great new flavour to the Pepsi Max family! 
On promotion this month are the 600mL & 
440mL packs. Get those incremental sales from 
Pepsi Max Lemon to be in the running to WIN 
one of 40 $250 Eftpos cards. Refer to page 17 for further details.    

EEXXCCLLUUSSIIVVEE

ICE BREAAKK  IINNCCEENNTTIIVVEE  

PRIZE POOL OF $10K FOR AAUUGG & SSEEPPTTUUCCBB  EExxcclluussiivvee  Incentive for Ice Break 500 mL & 750 mL rraannggeess..

Prizes will be awarded for the highest ppeerrcceennttaaggee Ice Break 500 mL & 750 mL unit growth VS last 

year. Measurement period : 07/08/2022 – 06/10/2022 VS last year: 07/08/2021 – 06/10/2021 

UUCCBB  ssites must be 100% compliant to Tier 1 or 2 in the tiered pricing program to be eligible.
TOP 5 CUSTOMERS IN EACH STATE WIN $500 VISA GIFT CARD

STATES : QLD | NSW | VIC | SA-NT-WA  
*NOT AVAILABLE IN TASMANIA DUE TO STOCK AVAILABILITY

To support this incentive,,  UUCCBB  PPrroommoottiioonnaall  MMeecchhaanniicc  iiss  aass  ppeerr  bbeellooww;;

AUG 500 ML : 2 FOR $6.99 (QLD & VIC) | 2 FOR $6.50 (NSW, SA, NT, WA)

SEPT 750 ML : 2 FOR $7.99 (QLD & VIC) | 2 FOR $7.50 (NSW, SA, NT, WA)

*Sites purchases must include Ice Break Regular 500 mL & 750 mL, Ice Break Triple Shot 500 mL & 750 mL, 

Ice Break Bold 500 mL & 750 mL, Ice Break Mocha & Ice Break NSA 500 mL & 750 mL (where product is available for sale.)

*Incentive to be awarded based on sales as determined by Lactalis Australia & UCB Head Office and will be sent directly to winning stores by Lactalis Australia Pty Ltd.

014222_IceBreak_UCBIncentive.indd   1

014222_IceBreak_UCBIncentive.indd   1

23/5/22   1:20 pm23/5/22   1:20 pm

Asahi Lifestyle Beverages will donate 10 cents for each single unit of 600ml: Cool Ridge, Gatorade (Inc G-Active), Solo, Schweppes, Sunkist, Pepsi, Pepsi Max, Mountain Dew, 7-UP and Passiona branded products, or 500ml: Lipton branded 

products sold in this store between 1-31 August 2022 to Rural Aid. Sales volumes are calculated based on warehouse withdrawals from 1-31 August 2022. Asahi Beverages Pty Ltd (58 Queensbridge Street, Southbank VIC 3006, Ph: 1800 244 

054) is authorised by Rural Aid (PO Box 476, Indooroopilly Centre, Queensland 4068) to fundraise on its behalf in Victoria. All funds raised will go directly to The APCO Foundation to help our local community. This promotion excludes alcohol.

MAKE A DIFFERENCETO AUSTRALIAN LIVES.Asahi Lifestyle Beverages will donate10c for each participating bottle sold, to Rural Aid. 
Be a part of THE BIG GIVEBACK todayand make a difference.TheBigGiveback.com.au

PER 
BOTTLE

PER 
BOTTLE

BIGGIVEBACK 2022 RURAL AID A4 04_22.indd

WA POS 
Gondola Card – A3 Landscape (420x297)

WINWIN  E X C L U S I V E  P R O M O T I O N

The prizes are 8 x Milwaukee 18 V5 Piece Kit’s RRP $1,799 each. Promotion starts 05/08/22 at 12:01 am AEST & ends 06/09/22 at 11:59 pm AEST. Promotion will be drawn 08/09/2022 at 10 am 

AEST. Purchase Any Two (2) x Dare 500-750 mL, Dairy Farmers Classic 500-600mL, Farmers Union Iced Coffee 500-600mL, Big M 500-750ml, Daily Juice 500mL Drink & Masters 600mL 

Products (“Participating Drink Products”) in a single transaction. Maximum of five (5) entries permitted per person, email address and phone number each day. Aust Res. only. Keep a copy of 

your receipt/s. Entry at www.winmilwaukeetools.com.au  8 x AUD $1,799. Promoter is Bega Dairy and Drinks Pty Ltd., ABN 68 083 019 390, 737 Bourke Street, Docklands, VIC 3008, Australia. 

Ph: 1800 677 852. See www.winmilwaukeetools.com.au for full T&Cs. Authorised under: ACT Permit No. TP22/01083 NSW Permit No. TP/01163 and SA Permit No. T22/842.

18V 5.0AH 5PCE COMBO KITS

MILWAUKEE BUY ANY 2PARTICIPATING PRODUCTS & SCAN THIS CODE OR GO TO WINMILWAUKEETOOLS.COM.AU 
FOR YOUR CHANCE TO WIN!

 1  OF 8
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FLIGHTS TO SYDNEY AND PRIVATE PLANE TO BATHURST  PIT TOUR AND GRID WALK  
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Aus. res. 18+ only. Starts 7/8/22 9am AEST. Ends 6/9/22 11:59pm AEST. To enter: (a) purchase 2 x Coca-Cola 1.25L varieties in one (1) transaction from any venue in Australia displaying advertising for this Promotion; and (b) visit www.

wintheultimateraceexperience.com.au, follow the prompts to fully complete and submit the Promotion entry form (includes uploading your receipt).  Retain receipt. Limit 1 entry/transaction.  Limit 1 prize/person (excl. SA). Draw: 12pm ACST, 7/9/22, 

87 Kensington Rd, Norwood SA 5067. Prizes: 1 x 2022 Repco Bathurst 1000 Experience for 2 (up to $8,000) – winner’s guest must be 12yrs+; 50 x $100 Mastercard e-gift card. Major prize winner at www.wintheultimateraceexperience.com.au on 14/9/22. 

Promoter: Coca-Cola Europacific Partners Australia Pty Limited ABN 68 076 594 119, Coca-Cola Place, L 13, 40 Mount St, North Sydney NSW 2060. See https://www.plexus.co/terms/win-a-bathurst-experience for Terms and Conditions. NSW Authority No. 

TP/1034. Permit No’s: ACT TP 22/01051 & SA T22/828. 

BUYBuy any 2 x 1.25L Coca-Cola varieties
SCAN

the QR Code  on point of sale  in-store

WIN
Enter the online game for your chance to win

ENTER

ULTIMATE
WINTHE

FOR YOU AND A MATE PLUS $1000 SPENDING MONEY ADMIT TWOEXPERIENCE  2022

$7.50
2 FOR

OF 50 X $100  E-GIFT CARDS  TO BE WON

$5000
PLUS

What you need to do?*Members with the highest 1st August 2022 to 30th September 2022 value growth

greater than 10% (vs. same period 2021) across Bega Dairy and Drinks product go into

the running to win!*Must have a UCB Bega billed account.
*Net sales vs same period 2021

UCB 2023 CONFERENCE

What is included in the Incentive?3 nights accommodation in a mountain view
room at the Royal Pines Resort in Gold Coast Attendance to opening dinner, awards night

and after party

Bega Dairy & Drinks are offering 15 trips for two people to the 

industry’s most exciting conference -  2023 UCB Conference.

*Subject to system compatibility
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Enter the online 
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chance to win

$7.50
BUY

Buy any 2 x 1.25L 
Coca-Cola 
varieties

2 FOR
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BUY
Buy any 2 x 

1.25L Coca-Cola 
varieties

SCAN
the QR Code  
on point of 

sale in-store

WIN
Enter the online 
game for your 
chance to win

OF 50 X $100  
E-GIFT CARDS  

TO BE WON

$5000
PLUS$7.50

2 FOR

UCB EXCLUSIVE PROMOTION - SEE PAGE 2 FOR MORE DETAILS

AUGUST
PROMO NEWS
AUGUST 7TH - SEPTEMBER 6TH

PROMOTE

PROFIT

PLAN
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DSTAGE:

SIZE: SCALE:

IMAGES: DPI:

ARTWORK FOR APPROVAL: CARE HAS BEEN TAKEN BY THE CONVERSION GROUP TO PREPARE AND CHECK THIS FILE AND ARTWORK FOR ACCURACY AND CONSISTENCY WITH YOUR INSTRUCTIONS. HOWEVER, ULTIMATE RESPONSIBILITY FOR THE FILE AND ARTWORK, INCLUDING ITS CONTENT, RESTS WITH YOU, 
OUR CLIENT. PLEASE CHECK ALL GRAPHICS AND TEXT VERY CAREFULLY BEFORE APPROVAL. THE APPROVED ARTWORK MUST BE SIGNED AND SENT TO US VIA COURIER, FAX OR EMAIL BEFORE WE PROCEED TO PRODUCTION AND PRINTING.

CLIENT: 

BRAND: 

FILE NAME: 

DATE:

AD: DESIGNER: AM: 

CAMPAIGN: NOTES: 

ITEM: 

A/W FA

COLOURS:

LRJOB #:

theINFORMER
www.ucbstores.com.au                                                                            AUGUST 2021

www.ucbstores.com.au   |   OCTOBER 2021   |   THE INFORMER

DATE: 29-07-2021
JOB NUMBER:  LAC0361 
FILE NAME:  IB Mocha Front Page 
SIZE : 210mm x 236mm

MOCHA
JUST GOT REAL

BRING IT ON.

theINFORMER
www.ucbstores.com.au        OCTOBER 2021

TIMING:
  1st July 2021 - 30th Sept 2021 

PRIZE:
  Double Pass to either Day 1 or 
Day 2 of the Ashes at the SCG 
in a Private Suite.

TO ENTER:
  Had ordered a minimum of 
50 cases across Gatorade & 

Cool Ridge in Q3 2020

  Prize awarded to the top 18 
stores with the greatest % 
NIV growth on Gatorade and 
Cool Ridge vs Q3 2020

EEXXCCLLUUSSIIVVEE  UCB RETAILER  QQ33  
22002211 INCENTIVE

 TO EITHER DAY 1 OR DAY 2 OF THE ASHES 
AT THE SCG IN A PRIVATE SUITE

WIN1 OF 18 ASHES
DOUBLE PASSES

AU RESIDENTS 18+ ONLY, WHO ARE A PRINCIPLE OF A UCB STORE WHO HAVE ORDERED MIN 50 CASES ACROSS GATORADE/COOL RIDGE WATER IN Q3 2020, ARE INVITED BY THE PROMOTER TO ENTER & CAN TAKE 
PRIZE IN JAN 2022. BETWEEN 12.01AM (AEST) 1/7/21 & 11:59PM (AEST) 30/9/21 BUY & HAVE DELIVERED TO YOUR STORE ANY GATORADE OR COOL RIDGE WATER PRODUCTS ON YOUR ACCOUNT. THE 18 STORES 
THAT RECORD THE HIGHEST % IN NIV SALES OF TOTAL SALES ACROSS GATORADE & COOL RIDGE WATER COMPARED TO THEIR Q3 2020 NET INVOICE VOLUME SALES OF TOTAL SALES ACROSS GATORADE & COOL 
RIDGE WATER EACH WIN A DOUBLE PASS TO 1 DAY IN ASHES SERIES (EITHER DAY 1 OR 2) IN A PRIVATE SUITE. EXACT DATES & LOCATIONS OF MATCH TO BE CONFIRMED & DETERMINED BY CRICKET AUSTRALIA. 
TRAVEL/ACCOMMODATION NOT INCLUDED. MAX 1 PRIZE PER STORE. WINNERS TOLD BY PHONE. SEE PROMOTER REP FOR FULL CONDITIONS. PROMOTER: ASAHI BEVERAGES PTY LTD (ABN 51 004 243). GATORADE 
IS PRODUCED AND DISTRIBUTED IN AUSTRALIA UNDER LICENCE FROM STOKELY-VAN CAMP INC. BY ASAHI BEVERAGES.

UCB cricket ashes retail promo 04_21_FA.indd   1UCB cricket ashes retail promo 04_21_FA.indd   1 19/05/2021   11:45:04 AM19/05/2021   11:45:04 AM
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Planogram Created By UCB Planning Dept in November 2019
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UCB Annual Conference
The premiere industry event
Over 500 delegates and all major FMCG Trade Partners. The UCB Conference is an important 
educational and networking event for Members. It’s also lots of fun!

7UCB Conference



UCB offer a wide range of Staff Training videos including: 
• Are you customer ready
• Food Safety
• Loss Prevention
• Receiving and inspecting goods
• Stocking fridges
• Value adding

See the UCB website for more details. 

Staff Training Videos

This is your chance to network with Trade 
Partners and Retailers alike, while experiencing 
international stores and seeing all the new and 
innovation ideas. 

You don’t need to be a UCB Member to attend, 
invitation is open to all.

To find out more information please call 
(02) 9899 4800.

The Annual UCB 
Study Tour

8 UCB Annual Study Tour / Staff Training Videos



What is my Local store?
my Local store is UCB’s Convenience brand, 
tailored for the stand alone Convenience 
store. High impact, modern signage 
provides a face lift solution for C-Stores. 
Creating the franchise look without the fees 
for independent retailers.

Why my Local store?
my Local Store – formatted style, 
customised retail solutions including 
profit driving counters and food service 
– plus experienced retail support for the 
independent convenience channel.

Through the industry leading buying and 
marketing capabilities of UCB, my Local 
Store can give you the opportunity to offer 
a wide range of products never previously 
available. Apart from traditional grocery, 
confectionery, drinks and tobacco, your 
Convenience offer can be extended to:
• Fresh meals to go
• Fresh barista style coffee
• Fresh sandwiches and wraps
• Fresh bakery
• Fresh fruit and vegetables
• Fresh flowers

And to give you greater profit making potential 
you get the unequalled strength of:

StrongBrand Livery:
High impact store branding.

Purchasing Power:
Access to key Trade Partners supporting your 
business.

UCB Promotional Program:
National monthly promotional program and 
high quality POS delivered direct to store.

POS System:
POS hosting and product and price file 
managing support.

Dedicated Business Manager:
To help grow your sales.

Planograms:
Right product in the right place.

For more information, please contact your          
Business Member Manager.

9my Local store



10 FAST&EZY

What is fast&ezy?
An exciting store upgrade package exclusively 
for UCB Member stores. A contemporary brand 
with unique store offerings, featuring strong, 
modern branding with great visual impact, 
backed by UCB’s successful promotional 
programs and buying power.

A great way of significantly improving sales and 
profitability as well as seeing a great customer 
response.

Why fast&ezy?
The Australian Convenience sector has always 
been competitive but with the supermarket 
giants taking market share with their consistent 
store offer and recognised branding of 
the forecourt it is getting even tougher for 
Convenience Independent Operators.

To counter the impact being made by Branded 
sites, 7 years ago with extensive research 

UCB developed the fast&ezy shop branding 
program. fast&ezy has now grown to over 
70+ stores and is a recognisable brand with 
customer brand recognition over 6 states of 
Australia.  

fast&ezy is suitable for retailers who do not 
want to lose their individuality or pay expensive 
franchise fees but want to be part of a national 
branding program.

Upgrade options for fast&ezy
To transform your store to a fast&ezy outlet, 
UCB offer levels of investment to suit every 
store owner. These packages offer you 
complete flexibility, allowing you to best 
allocate your resources to your store needs.

For more information, please contact your 
Business Member Manager.



Cafe Eroma

For All Your Coffee Needs
What is cafe eroma?
A high quality front of store café offer, 
aiming to grow consumer confidence within 
the Petrol and Convenience Industry.

We will do this by changing perceptions 
about Food To Go within this channel, 
allowing cafe eroma to become a highly 
trusted food destination.

Why cafe eroma?
The Australian retail market has never been 
more challenging with competitor giants 
rising rapidly, quickly eroding the market 
share of unbranded independent operators.

UCB has received countless requests for 
assistance from such retailers who do 

not want to lose their individuality or pay 
expensive franchise fees, yet know they 
need to be affiliated to a great brand 
with a strong customer image, in order to 
compete.

UCB has met this challenge with cafe 
eroma - together with widespread customer 
research and our extensive retail experience, 
this exciting brand has been developed 
to confidently rise to the demands of our 
dynamic retail market.

Upgrade options
To transform your store to cafe eroma or 
understand what other Food to Go options 
are available to you, please contact Kevin at 
UCB on (02) 9899 4800. 

11Cafe Eroma



UCB supports the Trade Partners that 
support our Members

Dedicated Business Manager Members:
Darren Baillie
Central QLD / FNQLD / SEQLD
0402 611 826
darren.baillie@ucbstores.com.au

Belinda Jones
SA / NT
0434 692 552
belindaj@ucbstores.com.au

Jason Achterbosch  
Riverina NSW / VIC
0434 692 677
jason.a@ucbstores.com.au

For all general enquiries:  

Call us on 02 9899 4800 or email us at info@ucbstores.com.au

Ampi Chanthavan
Mid North Coast / Sydney / 
Wollongong / South West NSW
0499 908 802
ampi.c@ucbstores.com.au 

Simon Egan
SEQLD / NEQLD / West QLD
0438 538 022
simon.egan@ucbstores.com.au 

Adam A’Vard
WA
0428 891 503
adam.a@ucbstores.com.au 

Ken Ramsay
Northern Inland & Central West 
NSW / Sydney / Newcastle / 
Central Coast
0499 770 983
kenneth.r@ucbstores.com.au 

Jacinda Lythgo
TAS / VIC / Sapphire Coast NSW
0408 168 632
jacinda.l@ucbstores.com.au 

Tip Top Corporate Brand Guidelines 
October 2016Logo 

Product brand lock-ups

As owners of a wide range of brands across 
our two divisions, it is important these are 
represented when putting our logo on collateral.

Use of the supplied logos and their 
corresponding lock-ups is mandatory across 
all communications, with the lock-up and 
supporting disclaimer to be displayed in close 
proximity	to	the	master	logos.
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PLEASE NOTE: Your details will be kept confidential but we need your information to 
help us negotiate better deals for you. 

Membership Fee $275 per year (inc. GST)

NEW MEMBER APPLICATION FORM

 IDAS/Site No: Store Name:

Company Name:  

Operator Name(s):  

Street Address:  

Postcode: 

Mobile: (you must include a mobile number) 

Email Address: 

Email Address: 

Trading Hours: 

Estimated Monthly Shop Turnover $ 

Fuel Supplier:Number of fridge doors: POS System: 

Number of Gondola/Promotional Ends:

Do you have a Workshop: (Tick box)

Do you have Dining/Cafe: (Tick box)

Do you have a Car Wash: (Tick box)

Do you have a Coffee Machine?

Signature: Please print name: 

Automatic Customer Press Button Barista Style

Yes

Yes

Yes

No

No

No Automatic

Number of Seats

Self Serve

Products offered (Tick boxes) 91 ULP

Electric Charging

95 ULP 98 Octane Diesel LPG E10

Forecourt Brand:Number of Shelving Bays:

Estimated size of Shop (trading area only): Sqm

Estimated Fuel Volume:/month Lt/mth

Phone No: Fax No:  

ABN:

CONTACT DETAILS: (please print clearly)

DETAILS ABOUT YOUR STORE:

PLEASE SEND YOUR COMPLETED FORM VIA:   
FAX: 02 9899 4277        EMAIL: info@ucbstores.com.au       MAIL: PO Box 6187 Wetherill Park BC, NSW, 2164             
www.ucbstores.com.au

Open: Close: Hours: Days Open:  M  T  W  T  F  S  S

AUGUST 2022



In line with our commitment to negotiate the best buying price for you we need  
to obtain some trade partner information. This will help ensure you are receiving  
the correct price and that you are linked to the UCB Promotional Program. 

Store Name:       

Operator/Site Manager Name:       

CIGARETTES Supplied By Cust Number

BATA

Philip Morris

ITA

Campbells/C-Store 
(Metcash)

Smokemart

FOOD SERVICE Cust Number

Mrs Macs

Patties

PFD (Frozen)

Other

MILK Cust Number

Bega

Lactalis

Brownes (WA Only)

Norco

Other

GENERAL 
MERCHANDISE Cust Number

Pacific Optics

Other

ICE-CREAM Cust Number

Peters

Streets

Other

PORTA GAS Cust Number

Kleen Heat/Elgas

Other

CHIPS/SNACKS Cust Number

Smith’s

Snackbrands

WHOLESALERS Cust Number
Campbells/C-Store 
(Metcash)

PFD (Fresh)

The Distributors

Other

BREAD Cust Number

George Weston 
(Tip Top)

Goodman Fielder 
(Buttercup)

Other

DRINKS Cust Number

CCEP

Frucor Suntory

Asahi Lifestyle 
Beverages

Bundaberg Drinks

Red Bull

Other

AUTO Cust Number

Repco

Super Retail Group

Centuary Yuasa

Other

OTHER Cust Number

ATM

ABOUT YOUR TRADE PARTNERS

PLEASE SEND YOUR COMPLETED FORM VIA:   
FAX: 02 9899 4277        EMAIL: info@ucbstores.com.au       MAIL: PO Box 6187 Wetherill Park BC, NSW, 2164             
www.ucbstores.com.au



UCB PERFORMANCE TERMS
1. The United Convenience Buyers Pty Ltd (UCB) Promotional Program is open to any retailer that 
meets UCB Requirements, subject to payment of Membership Fees in advance.

2. Acceptance into the UCB Promotional Program is at the sole discretion of UCB. 

3. The Member authorises UCB to deal with Preferred Suppliers on behalf of the Member 
(and authorises disclosure to Preferred Suppliers of Member purchase/sales data and other 
Confidential Information necessary for the operation of the UCB Promotional Program). 
4. By accepting these terms the Member agrees to a) comply with the UCB Promotional Program, 
making available to UCB sufficient space for a minimum of two Gondola Ends each Promotional 
Period; b) actively support Preferred Suppliers (unless product can be sourced locally at the 
same or a more competitive price and the alternative supply is agreed to by UCB); c) display 
appropriate Point of Sale Material; d) promote the campaign prices in accordance with the 
agreed retail offer and dates, thereby not changing retail prices and running old promotions; 
e) comply with UCB’s directions in relation to promotions and campaigns under the UCB 
Promotional Program; f) not disclose any of UCB’s Confidential Information except with UCB’s 
prior written consent or as otherwise permissible at law.  

5. UCB shall monitor the Member’s compliance with the UCB Promotional Program by 
conducting compliance reviews. Any Member that accrues three non-compliance reviews in a 
12 month period will have their membership terminated and forfeit any benefits due. 

6. Products purchased under the UCB Promotional Program and promotional discounts must 
only be used for retail sale by Members through the Member store and must not be purchased 
for wholesaling to other resellers. 

7. UCB and its trade partners reserve the right to limit the purchase quantity of products to a 
Member store’s 5 week sales amount. 

8. UCB or the Member may terminate membership with 30 days written notice. At that point all 

benefits provided by UCB will cease and will no longer be available to the Member. 

9. The Member agrees not to support, be a member of or associated with any other promotional 
program similar to the UCB Promotional Program which may be in competition with or affect 
the goodwill of UCB, for the duration of its membership. 

10. In the event of change of ownership/operator of the Member, the new owner/operator will 
be able to continue membership by completing a new UCB Member Application Form. 

11. The UCB membership period will run 1st July to 30th June each Financial Year, and shall be 
renewed annually subject to payment of the Membership Fee and the Member’s continued 
compliance with these terms.

By signing and returning this form, you acknowledge and agree to abide by the UCB 
Performance Terms.
 

Definitions
Confidential Information means any personal or business data and records confidential to 
the Member or UCB, and disclosed between the parties due to their involvement in the UCB 
Promotional Program. Member means the retailer who has entered into this Application Form; 
Membership Fees means the amount of $275.00 inc GST per annum; Preferred Suppliers means 
those suppliers used by UCB for the operation of the UCB Promotional Program; Promotional 
Period means the time period for which UCB request promotions to be run by the Member, 
usually having a monthly turnaround.UCB Requirements means the requirements provided 
by UCB for each Member and outlet where the UCB Promotional Program is to be utilised and 
which are subject to change at the discretion of UCB;  UCB Promotional Program is a program 
provided by UCB for its Members utilising its buying power and agreements with Preferred 
Suppliers for the benefit of the Members, in return for Members promoting products and 
campaigns of Preferred Suppliers as instructed by UCB.

Fax application to: (02) 9899 4277
or email to: info@ucbstores.com.au

Signature of Director/Secretary

Name

Signature of Witness

Print Name of Witness

Signature of Director/Secretary

Name

Date:

Signature of Director

Name

Signature of Retailer

Name of Retailer or Authorised Representative

Signature of Director

Name

www.ucbstores.com.au

EXECUTED BY RETAILER (if a company)

EXECUTED BY RETAILER (if an individual) SIGNED BY

EXECUTED BY UCB United Convenience Buyers Pty Ltd 
 ACN 083 001 138  in accordance with 1271(1) of the Corporations Act 2001

DEDICATED BUSINESS MANAGER - MEMBERS:
Darren Baillie
Central QLD / FNQLD / SEQLD
0402 611 826
darren.baillie@ucbstores.com.au

Belinda Jones
SA / NT
0434 692 552
belindaj@ucbstores.com.au

Jason Achterbosch
VIC / Riverina NSW
0434 692 677
jason.a@ucbstores.com.au

Ampi Chanthavan
Mid North Coast / Sydney / Wollongong / South 
West NSW 
0499 908 802
ampi.c@ucbstores.com.au

Simon Egan
SEQLD / NEQLD / West QLD
0438 538 022
simon.egan@ucbstores.com.au

Adam A’Vard
WA
0428 891 503
adam.a@ucbstores.com.au

Ken Ramsay
Northern Inland & Central West NSW / 
Sydney / Newcastle / Central Coast
0499 770 983
kenneth.r@ucbstores.com.au

Jacinda Lythgo  
TAS / VIC / Sapphire Coast NSW 
0408 168 632
jacinda.l@ucbstores.com.au

NEW MEMBER APPLICATION FORM
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